N N DB A W BN

Introduction 1
The Evolution of Community Policing and
Information and Communications Technology

Police and Communities Working Together 9
Can Technology Help Forge Stronger Partnerships?

Access to Technology 25
Is It Fair and Equal?

Handling Personally Identifying Information 35
Who Is at Risk and What Are the Consequences?

Operational Requirements 51
Are the Critical Elements in Place?

Conclusion 59
Is It the Right Thing to Do?
Resources for Communities 63

A. Guiding Principles and Best Practices:

A Compact Reference for Police—Community
ICT Projects

B. Police-Community Discussion Guide

Appendices 73
A.  Panel Member Biographies
B.  References for Commissioned Papers

C. Additional Resources for Police-Community
ICT Projects



